Topee CD Ripper Frequently Asked Questions(FAQSs):
If you have problems, just send us email: support@topeesoft.com,Please include your name, address, e-mail address, and order
confirmation number (if you have it).

What can | do with Topee CD Ripper?
How to use?

What's the limitation of trial version?

What can | benefit from registration?

How to register Topee CD Ripper?

Lost Registration Code Policy,What should | do?
How much is Topee CD Ripper?

How to buy?

Is your online order secure?

What happens after | send in the order?

What should | do when Topee CD Ripper can not find any CD-ROM under Windows 2000,NT,XP?

Is technical support free?
How to report bugs?
| have more questions,How can | get answer?

What can | do with Topee CD Ripper?

+ Convert audio CD to MP3, WAV, WMA, OGG
+ Built-in CD Player

+ Full support ID3 and CDDB

# Click here for more...

How to use?

If you want to convert CD tracks,please check select the corresponding tracks, then,press 'Convert' button.

If you want to set the converting options,please right click the corresponding track,choose 'track setting' menu.
If you want to play CD,select the corresponding track,press little 'play' button

For detail, please click here to download the help document

What's the limitation of trial version?
Only allows you convert the first 3 tracks.
No CDDB support

Register it to feel the full features.

What can | benefit from registration?
No trial times limit

No nag screens.

No functions limit.

Top-priority technical support.

Upgrade to new version free of charge.
Much more...

How to register Topee CD Ripper?

stepl connect to the internet in your normal method;

step?2 order the product for registeration email;

step3 launch Topee CD Ripper,input the registeration name and SN,which you can find in registeration email;
step4 You are now a registered owner of Topee CD Ripper!

Lost Registration Code Policy,What should | do?
If you have registered for whatever reason, you do not receive an e-mail with a registration code Please click here to send an email to us
with your order id.

How much is Topee CD Ripper?
The price for Topee CD Ripper is 19 US$ per license. Multi-User license please contact sale@topeesoft.com

How to buy?



Click here for detail.

Is your online order secure?
Yes, it is 100% secure.

What happens after | send in the order?

Normally, you will receive your registration email (include registration name, code) within 72 hours after sending the online order form.

If you do not receive your registration email, or you have lost it, please contact us at support@topeesoft.com. Please include your name,
address, e-mail address, and order confirmation number (if you have it). We will be happy to help you.

What should | do when Topee CD Ripper can not find any CD-ROM under Windows 2000,NT,XP?
stepl. download adaptec ASPI driver 4.71 here.
step2. unzip and install ASPI driver 4.71.

Is technical support free?
Yes,of cause!

How to report bugs?
Please email any bugs or suggestions to: feedback@topeesoft.com,Thank you!

I have more questions,How can | get answer?
Please send your additional questions to: support@topeesoft.com We will be happy to help you.
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